
 
 

 
 
 
 
 
 
 
 
Pacific Rim Concepts mission is to offer personalized service in 
meeting and event planning, provide value, and exceed expectations... 
to ensure that your event be successful and rewarding. Whether you are 
hosting a virtual conference or an in-person convention of thousands, we 
offer personalized service for all your meeting and event planning needs. 
 
Going into our 20th year of service, we are a full-service event planning 
company, starting with event concept to execution, and every logistic and 
detail in- between. Based in Hawaii, Pacific Rim Concepts has mobile 
capabilities and has serviced events and conferences in Guam, Saipan, Samoa, Japan, Costa Rica, and the 
neighbor islands.  Pacific Rim Concepts also specializes in Green conferencing.   
 
Have Pacific Rim Concepts bring Aloha to your next event!  
 

 About Our Team 

Pacific Rim Concepts started in December 2000 and has over 
60 years of combined leadership in event planning; convention 
service; hospitality; food and beverage; and catering. This 
meeting and event design team has expertise in “front of the 
house” hospitality for positive guest experiences to “back of 
the house” logistical planning up to the finest detail.  Our 
strengths are in logistical planning from the very intimate to 
the very large, in a controlled venue, or off-property in an outdoor setting.  

 

Lee-Ann Choy, Owner & President 

Prior to opening Pacific Rim Concepts, Lee-Ann was on the opening team of the Hawaii 
Convention Center managing the Events Department.  She has over 30+ years of experience 
in the travel industry including conference management at the Hilton Hawaiian Village. She 
is experienced in registration systems, trade show set up, food & beverage catering, meeting 
and production arrangements. Lee-Ann teaches Event Management & Marketing at her alma 

mater, the University of Hawaii, School of Travel Industry Management.  She is also President of TIM 
International, the alumni association of the UH School of Travel Industry Management. Outside of her 
business, she continues to share her expertise and heart for service in her church and community. 
 

C. Haunani Maunu-Hendrix, Associate 

Of native Hawaiian ancestry, Haunani has been immersed in a career in travel with a tangible 
passion for integrating heritage and culture.  She has extensive experience with hotel sales 
and marketing and served as Director for various Hawaii properties.  She has held key 
management positions as destination management companies operating groups, meetings 
and citywide conventions.   In her career, she has designed custom itineraries for the non-

profit National Park Conservation Association, National Geographic Kids and the Smithsonian Institute.  She 
is a board member with Aloha Festivals and University of Hawaii Kapiolani Community College School of 
Travel Industry Management.   Haunani is a graduate of Eastern Washington University with a Bachelor of 
Fine Arts degree. 
 

 
Let Pacific Rim Concepts LLC plan your next event and be a part of your Team. 

 

45-520 Kamooalii Street |  Kaneohe, Hawaii  96744 
Phone: 808-864-9812  |  Toll free: 1-866-211-3427  |  International: 1-858-712-8776 

Email: prc@hawaii.rr.com  |  Website: https://www.pacificrimconcepts.net 
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 Our Services 
 
Audio visual & lighting design and management 
With over 20 years of experience working with audio visual 
and lighting contractors, we have the knowledge to manage this 
high-ticket item. We can offer ideas to stir the senses and 
create the “look & feel” of the event. 
 
Budgeting, financial management 
We will work with you in creating your event budget and 
manage it. We can provide financial collection services 
(including credit card collection) and disbursements. We will offer 
a list of resources for the best price and service and negotiate contracts on your behalf. 
 
Concept design and theme creation 
Tell us your ideas and objectives, and we will work with you in creating a theme and designing an event. 
 
Decorations, entertainment and hospitality coordination 
Design, selection, and negotiation for decorations and entertainment to fit your theme and budget, we have a 
variety of creative and entertaining resources. 
 
Food & beverage menu design and service management 
Our strength is in this area, from working in hotel kitchens and banquet facilities for many years. We take your 
ideas, and work with the creative chef’s in a menu design your guest will remember. 
 
Graphic design, printing & mailing services 
Graphic design, printing and mailing services are available for your logo, brochures, invitations, flyers, posters, 
programs, etc. 
 
Hospitality coordination is the “Aloha” spirit.  
We always place a little bit of “Aloha” in each event we coordinate. 
 
Marketing, public relations and advertising 
Private or public, every event needs to be announced. Let us help you get the word out, and build attendance. 
 
Meeting space management 
With so many events under our belt, we will take a facility and maximize it to its greatest potential for your use, for 
the best price, and make it unique for your event. 
 
Programming, directing, and execution for LIVE or VIRTUAL programs  
A speaker or presentation is only as good as the director. We will work as a liaison between the audio and 
lighting technicians, presenters and entertainers. Our virtual production team will manage the virtual platform 
set up; video and audio settings, attendance, breakout rooms, polls, question 
& answer / chat discussions.  Cues are not to be missed! 
  



 
 
Registration 
Creating or working with existing data bases to get the word out, we will manage your invitation list; collect 
registration with CVENT on-line reporting & tracking software; coordinate and manage the on-site registration 
desk with on-demand badge printing; QR code attendance tracking and ticketing.  Registration integration 
with Zoom and other platforms available.  [CVENT Event Management Certified] 
 
Speaker hospitality and coordination 
We’ll hold their hand, and coordinate your speakers travel arrangements, biography & presentation 
collection, and add a touch of “Aloha”. 
 
Sponsorship and donation campaigns 
We will work with you on preparing databases, letters and forms, and assist in the follow up for sponsorship 
or donation campaigns. 
 
Staffing and support services, security 
Need help. We can provide staffing for the event. We will prepare a 
manpower schedule and job descriptions to fit your event. Training 
also available. 
 
Trade show, exhibition sales & coordination 
Sharing of ideas, products and services... the newest gadgets. We will 
work with you on preparing a list of exhibitors to invite,  
prepare the exhibitor prospectus, collect the registration, manage 
the communication and coordinate the decorator services and set up. 
 
Travel, lodging, tours and transportation services 
We will help arrange contracts or programs for travel to get the people to your event; stay at the facility or take 
them on tours. 
 
Venue search and selection 
Video, satellite facilities, convention centers, hotels, private clubs, educational institutions, unique locations, in-
door or out-door... we will take your ideas and find the right location for  
our event. 
 
Be a GUEST at your own event!  
 
For more information on how we can arrange your special event, visit www.pacificrimconcepts.net or  
call 808-864-9812. 
  

http://www.pacificrimconcepts.net/


 
 Portfolio and References 
 

Local or international; public or private; intimate or city-wide; corporate; 
association; government; educational; scientific; fundraising; gala; trade 
show exhibition; festival; gala … we’ve done it.  
 
Actus Lend Lease 
‘Ahahui o nā Kauka – Pacific Regional Indigenous Doctors Conference (PRiDOC) 
American Institute of Architects, Honolulu Chapter                                                                
Amway Japan* 
Asia Pacific Homeland Security Summit* 
Association of Tropical Biology & Conservation  
Bishop Museum* 
Centennial - Korean Americans Immigration 
Chamber of Commerce of Hawaii 
Chinese Chamber of Commerce* 
Environmental Protection Agency PIEC * 
Hawaii Association of Independent Schools* 
Hawaii Academy of Family Physicians* 
Hawaii Congress of Planning Officials* 
Hawaii Conservation Alliance 
Hawaii Dental Association 
Hawaii Energy 
Hawaii Food & Wine Festival* 
Hawaii Fire Chiefs Association 
Hawaii Geographic Information Coordinating Council* 
Hawaii Public Health Association* 
Hawaii State Department of Health, various branches* 
Hawaii State Department of Land & Natural Resources, Division of Aquatic Resources 
Hawaii State Department of Transportation 
Hawaii Tourism Authority – Hawaii Tourism Conference* 
Hawaii Youth Symphony* 
Honolulu Firefighters Foundation 
IBEW 1186 
International Coral Reef Symposium 
Mayor’s Asia Pacific Environmental Summit* 
National Oceanic Atmospheric Administration* 
New Hope Christian Fellowship* 
Pacific Islands Fisheries Group – Hawaii Fishing & Seafood Festival* 
 

PACAF Korean War Air Power Symposium 
U.H. Alumni Association 
U.H. School of Travel Industry Management* 
U.S. Coral Reef Task Force 
Western Pacific Regional Fisheries Management Council* 
World Conservation Congress 2016 - International Union for Conservation of Nature 
 

*Repeat Client 
 

  

https://hawaiieventscoalition.com/ 
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